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RMS Web Portal

SPP utilizes the Remedy Management System
(RMS) to help staff manage the volume incidents
and problems submitted from outside SPP.

The RMS Web Portal is aiding the Generation
Interconnection Department in capturing,
prioritizing, investigating and responding to
incidents and problems outside WebEx and Email
chains. This affords SPP the opportunity to better
allocate the limited resources to focus on core
engineering activities.




RMS System Best Suited As An

“Incident and Problem Resolution Manager
for discrete events or general inquiry that is
best resolved through a structured notification
process, internal investigation trail and a
response portal under a time-managed
platform.”

SPP RMS Portal is not intended for submitting
Tariff or Process Changes, Debate Policy or
Engineering Practices. There are other more
transparent venues for those matters (RR Process,
Working Groups, User Forums, etc).




RIMS Web Portal - Direct

https://spprms.issuetrak.com/login.asp
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Don't have an account? Use the "Register Now" link below. Please use your e-mail address as your User ID.

Don't remember your Password? DO NOT create a new account - you won't have access to your Requests!
Enter your User Id then click the "Forgot your password?" link below.

Please note that RMS should not be used to report real-time operational issues, contact operations directly.

Please note that RMS is no longer compatible with IE. Please use Firefox, Chrome, Microsoft Edge, or Microsoft Edge Chromium.
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Forgot / Reset your password?
Register Now
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RIMS Web Portal - Indirect
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RMS Log In Prompt

User ID: bfinkbeiner@spp.org

Password: ..ccececcces
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Initiate A New RMS Request
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Use “Submit an Inquiry”
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Please begin by selecting Request Template
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Populate Template Fields
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Populate Template Fields
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<Enter Details Of Your Question, Incident Or Problem That You Need SPP GI Engineering To
Investigate. Please Provide Enough Detail To Aid Staff In The Investigation (GEN #, Study
Number, Model Details, Etg>

<Include Your Contact Information Below>

[ Include Attachment(s) (upload screen will display on submit)




Populate Template Fields

| Welcome to Southwest Power Pool’'s Request Management System (RMS)

Request #76436 was successfully submitted!
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to upload your attachment(s).
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To add attachments, first select files and then press Save. Tic_ket= here. ane
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SAVE button.
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What Happens Next. . .

SPP Customer Relations receives request in their
RMS Queue. Following their review, they will
assign the RMS to one or more ‘task groups’,
departments or individuals based on “triage list”.

Tariff Services, upon notification of the RMS
request, will acknowledge receipt with the
submitter. If the matter can’t be answered
immediately, it will be captured and include it
with the active RMS requests to be reviewed and
evaluated by GI Engineering.

GI Engineering evaluates active RMS request,
weekly. Depending on volume / workload not all
RMS requests will be address before next weekly
meeting.




RMS Responsiveness

SPP Tariff Studies seeks to resolve RMS requests
as soon as practical. Due to resource constraints,
core study efforts take precedence in workflow
priorities.

SPP is unable to hold RMS requests open pending
Tariff RR process, vetting concerns through
Working Groups or Forums, or other
indeterminate dependencies outside the RMS
process.

Ever need to escalate, contact:

Brad Finkbeiner, Supervisor Tariff Services
Email: bfinkbeiner@spp.org




